SPC 103: Oral Communication Skills

This course introduces the basic concepts of interpersonal communication and the oral communication
skills necessary to interact with co-workers and customers and to work effectively in teams. Topics include
overcoming barriers to effective communication, effective listening, applying the principles of persuasion,
utilizing the basic dynamics of group discussion, conflict resolution, and positive communication patterns in
the business setting. Upon completion, students should be able to demonstrate interpersonal communication
skills, apply basic principles of group discussion, develop a businesslike personality, and effectively present
themselves before co-workers and the public. NCA

Credits: 3

Prerequisites:

As required by program.
Program: Speech
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